Directors & Managers

Bob Woolley

Frank Stehno
Technical Writer

Michael Allred
Security Office

Chief Technologist &
Strategic Planner

Rick Gee
Lead DP Sec Spec
Sue Giatras*
DP Security Spec
Bart Grant
DP Security Spec
Jerri Howard*
DP Security Spec

John Malouf
DP Security Spec

State of Utah

Information Technology Services

Dave Fletcher
Acting Director

)

( Ken Elliott

-

L Deputy Director

Michelle Baksh
Training Coordinator
Arlene Martinez
HR Technician

Administrative Assistant

Pamela Greensporj

Kathleen Abbott
Admin Secretary
Pat Budge
Secretary

Sara Huff

Office Technician
Sharon Thomas

Brian Spencer Darcie Trimble
J ‘ J AGRC

Dennis Gorehumj ‘

Ken March

Client Services

Vacant
Network Engineering

Secretary

)

Finance Application & Platform
‘ \

Engineering
Mark Strebel Clair Christensen
Assistant Manager CICS/Sys Engineering
Paul Kroff Kerry Huntington
Billing & Receivables Web App Development
Darrus McBride
Authentication Directory Svcs
Dean Zumbrunnen
DB/ Web App Support
Testing

Jim Calaway
t Operations
Marsha Dotson
Assistant Operations
Manager
Ernie Chidester
Special Projects
Dan Gallegos

Data Centers, NOC,
Mainframe

\_

Val Dunklef
Provo Regional Cir

Wanda Wintle
Ogden Regional Cir

Agency LAN Support

|
Deb Buckway

Telephone Services
Loren Casterline
Wiring & PBX
Doug Chandler
Wireless Operations
Gary Johnson
PBX Technicians
David Lee

Network Planning

Customer Support
Management
|

Dawn Wayment
Help Desk

Customer Relation-
ship Managers
Product Managers

Norm Johnson Gene Puckett
CRM/Product & ProiecJ H
|
|
|

Project Managers

Service Escalation Matrix

Ticket Munagerj

J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)

Last Update: April 15, 2004
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Information Technology Services

State of Utah

J

Finance
‘ Brian Spencer
Section Manager
Paul Kroff ‘ Mark Strebel
Billing & Receivables Assistant Manager
‘ \
Vicki Boer Dennis Richardson
Customer Service Rep Product Controller
Barbara Monday Irene Davis
Accounts Receivable Accounting Tech
Elaine Oaks Barbara Frampton
Contract Analyst Accounts Payable
David Strong Connie Gines
Product Controller EACCIOUMSC';G)’C;HG
Ted Wallace velyn ruier
Contract Analyst MAi\CSCi‘IJ(Uequon *
Pat Zancanella g
Accounting Tech Accounfqr-ﬂ
Steve Miller
Product Controller
* Ticket Manager Contact Pamela Greenspon (801-537-9120)

** Ticket Manager as designated

Last Update: April 15, 2004
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Application & Platform Engineering

Section Manager

‘ Darcie TrimbIeJ

‘ Testing J

Clair Christense

CICS/ Sys En
Manoyger ¢

Rose Cordova
Quality Assurance

Terry Mills
Systems Programmer

Mike Mower

Sys Programmer

\_

Lou Fischer
Systems Programmer
Dennis Hansen*
Systems Programmer
DJ Isom
Systems Programmer
Dave lJeffs
Systems Programmer
Michael Knorr
Programmer Analyst
Beth Maggio
Programmer Analyst
John Marslender
Systems Programmer
Ted Misiak
Database Analyst
Greg Shoop
Systems Programmer

Ted Smith

Programmer Analyst

Kerry Hunﬁngtoj

Web App Development
Manager

Steve Stalter

Senior Web Designer
Pam Beach

Web Designer
Terry Davis

Web Designer
Gilbert Jorgensen

Data Sec Spec
Joe Leary

Web Designer
Hung Nguyen

Web Designer
Doug Roy

Web Designer
Marc Wade

Web Designer

Authentication & Directory Svc
Manager

\
Carol Autry

Programmer Analyst
Dale Hicks

Web App Dev
Doug Law

Web Application Dev.
David Romney

Web Application Dev.
Branden Thomas*

Programmer Analyst

Darrus McBrideJ

DB/ Web App Support

Dean Zumbrunnerj

Manager

Dan Cook
Programmer Analyst
Mark Gunderson
Database Analyst
Glenda Hudgens
Database Analyst
I Ching Lin
Database Analyst
Mark Nielsen
Database Analyst
Sandy Sheppick
Database Analyst
Vicki Stokes
Database Analyst
Brian Triptow
Database Analyst

Jasmine Agena
Programmer Analyst
Byron Bills
Database Analyst
John Bracken
Programmer Analyst
Kathi Ercanbrack*
Remedy Administrator
Sam Howlett
Programmer Analyst
Kurt Kamerath
Programmer Analyst
Mike Murphy
Programmer Analyst
Jodie Okumura
Programmer Analyst
James Stevenson
Programmer Analyst
David Yearsley

Programmer Analyst

J

* Ticket Manager

** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)

Last Update: April 15, 2004
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Automated Geographic Reference Center

Section Manager

Dennis Gorehumj

Barry Biediger
Tech Support Specialist
Cindy Clark*
Tech Support Specialist
Gordon Douglass
Tech Support Specialist
Michael Foulger
Tech Support Specialist
Bert Granberg
Tech Support Specialist

Kelly Green

Tech Support Specialist
Rick Kelson

Tech Support Specialist
Bob Nagel

Tech Support Specialist
Matt Peters

Information Analyst

State of Utah

Information Technology Services

J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004



\_

Client Services

State of Utah

Information Technology Services

Section Manager

‘ Ken March J

Provo Regional Cente

‘ Val Danklef* J
;

John Donaldson
Technical Support

Paul Petersen
Technical Support

Jeremy Standifird
Technical Support

Support

‘ Agency LAN J

Brian Bintz*

LAN Admin Specialist
Eva Cornish

LAN Admin Specialist
Tracy Goble

LAN Admin Specialist
Cindy Hardman

LAN Admin Specialist
Danielle Hood

LAN Admin Specialist
Sarah Johnson

Tech Support Specialist
Linda Morgan*

LAN Admin Specialist
Peter Musser

LAN Admin Specialist
Curtis Parker

LAN Admin Specialist
Lisa Sato

LAN Admin Specialist
Rod Tucker

LAN Admin Specialist
Tina West

LAN Admin Specialist
Scott Wunderlich

LAN Admin Specialist

Ogden Regional Cent

Wanda WintIe*J
er

Ruston McKay
Technical Support
Kim Ratushniak
Technical Support
Kelly Warren
Technical Support

J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)

Last Update: April 15, 2004
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Network Engineering
(Page One)
Vacant
Section Manager
|
I [
Deb Buckway Loren Casterline Doug Chondler Gary Johnson DCIVId Lee
Telephone Support Wiring & Telephone Wireless Services** PBX Technicians** Network Planning**
Services** upport
‘ |
‘ ‘ Gordon Graham See nexf page Gail Chrlshansen Sherm CIow
Voice/Data WAN Cable Design Spec Comm Tech §R NwW Comn] Spec
Install & Repair J ‘ Install & Repair J Gus Lewis Kelly Johnson Richard Erickson
Cable Design Spec Computer Ops Tech SRNW Comm Spec
| | Annette Nielsen Gary Eubanks
: : Comm Tech SR NW Comm Spec
T Artis Greg Blessing Julie Sabato Brenda Hulphers
'.I'e|ecomm Installer _Compzufer Network Comm Tech SR NW Comm Spec
Rigby Crosland Bill Sipes Lois Schow Annette Madrid
Warehouse Comp NW Comm Spec Voice Systems Spec Telecomm Spec
Mike Johnson Craig Thompson 4 P Harry Mingo
:I'elecomm Installer Computer Network SR NW Comm Spec
Rich Morse Don Patterson
Teleco.mm Installer Telecomm Spec
Sal Pina Scott Peterson
Telecomm Ir]staller SR NW Comm Spec
John Robinson Jenny Reynolds
Telecomm Installer Telecomm Spec
Art Scott Walter Rodriguez
Telecomm Installer SR NW Comm Spec
Mark Thomas Bill Soha i
Telecomm Installer Telecomm Spec
John Stucki
Strategic NW Planner
Bill Theel
SR NW Comm Spec

\_ J

* Ticket Manager Contact Pamela Greenspon (801-537-9120)
** Ticket Manager as designated Last Update: April 15, 2004
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Network Engineering
(Page Two)

‘ Vacant
Section Manager
|
‘ Doug ChcndlerJ

Wireless Services

Jana Gunnell
Accounting Tech

Field Microwave Radar Site Maintenance SLC Radio Sho
Install p . .
‘ Engineering J ‘ nstalls J ‘ Systems J ‘ Repair J [ J ‘ Repairs J ‘ Wireless Design J

Harold Clements Michael Bright Neil Bauer Travis Sylvester Steve McKendrick Gordy Coles Floyd Ritter
Radio Engineer/Ogden J Electronics Specialist Microwave Eng/N Utah Radio Engineer Radio Engineer SR NW Comm Spec
Omar Issa Michael Lindquist Paul Gustin Boyd Webb
Field Engineer/Richfield J Electronics Specialist Microwave Eng/E Utah Comm Site Planner
Allan Orton Kirk Rogers Al Higgs
Field Engineer/Price J Electronics Specialist Microwave Eng/S Utah
Trevor Pollock David Chiodo Derol Simkins
Telecomm Tech/Cedar J Electronics Specialist Microwave Eng/SLC
Jeff Stork

Radio Engineer/Ogden

\_ J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004
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Network Operations

Jim Calaway
Section Manager

Operations Support
Dick Hill

LAN Admin. Spec.
John Kane

LAN Admin Spec
Ken Kelley

Operations Support
Lisa May

Operations Support
Mike Miner

Open Systems
Ben Olschewski

LAN Administrator
Kathy Parkinson

Computer Operator
Ellis Wood

LAN Admin Spec

\_

Storage Mgmt Spec
Jane Walker

Programmer Analyst

Computer Operator
Raphael Cordray
Computer Operator

Travis Downie
Computer Operator
Ben Gridley
Computer Operator
Dellane Jessop
Computer Operator
Gordon Meyer
Computer Operator
Lehi Mills
Computer Operator
Doug Munson
Computer Operator
Robert Oliver
Computer Operator
Gerard Russell
Computer Operator
Casey Wardle
Computer Operator
Darren Wayment
Computer Operator

Marsha Dotson Ernie Chidester Dan Gcllegos
Assistant Manager Special Projects Data Centers, NOC,
Gln rame
\
\ \ \ \
SHAPE
ions** ices** Software-Hardware Mainf tions** Loren Morfensen NW ti
Systems Operations J ( Storage Services Performane. Engineerirg kom rame Operations Richfield Data Center C(e:?r?%rra ions
\ | \ | \
Dave Ercanbrack Kathy Guthrie Jim Brown Carol Anderson Brad Onnen Jim Banta
Operations Support Programmer Analyst Storage Mgmt Spec Computer Operator Computer Operator Comp NW Comm Spec
Gabe Hammond Kelley Green Forrest Nielson Paul Arthur Michael Smith Rick Barker
NT SysAdmin Comp Ctr PlanSpec Programmer Analyst Computer Operator Computer Operator Comp NW Comm Spec
Tony Hancock Linda Hull Jordan Yu Kristi Behunin Dave Bodily
Operations Support Storage Mgmt Spec Programmer Analyst Computer Operator Comp NW Comm Spec
Jimmie Haws Erwin Jolley Larry Castleton Mitch Hood

Comp NW Comm Spec
Dean Larsen

Sr. NW Com Spec
Charmaine Malan

Sr. NW Com Spec

Kim Olson
Comp NW Comm Spec

J

* Ticket Manager

** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004
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Customer & Product Services

Information Technology Services

Section Manager

Norm JohnsonJ

Customer Relationshi
Management

Product
Management

)

Brett Shaw
Lead CRM
Pat Craggs
CRM
Richard Gowans
CRM
John Lesko
CRM

Matt Freestone
Lead Product Manager

Nancy McConnell
Product Manager

Linda Schiele

Product Manager

[
( Project
Management

Rob Morrill

Lead Project Manager
Gerald Satterlee

Project Manager
Pete Ziakas

Project Manager

J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004
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Customer Support

Section Manager

‘ Gene Puckett J

Help Desk Service Escalation Matrix

\_

Order Writers J

Dawn WaymentJ

\
Spencer Blodgett

Customer Service Rep
Karen Colbert
Customer Service Rep
Romanza Hamblin
Customer Service Rep
Rosalind Jameson
Customer Service Rep

\
Gene Blundell

Customer Service Rep
Eileen Dubach
Customer Service Rep
Laura Hathaway
Telephone Operator
Myrna Neeley
Customer Service Rep
Renae Smith
Customer Service Rep
Judith Stephenson
Customer Service Rep
Brenda Treadway
Customer Service Rep

Ticket MunagerSJ

J

* Ticket Manager
** Ticket Manager as designated

Contact Pamela Greenspon (801-537-9120)
Last Update: April 15, 2004



